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Abstract

This research aims to: 1) study the expectations of graduate students in the Master of Science
Program majoring in Industrial Environmental Management in accordance with the National Higher
Education Qualifications Framework, 2) study factors affecting students' retention from the Master of
Science in Industrial Environmental Management program in the distance education systems, 3) study
factors affecting students' graduation from the Master of Science in Industrial Environmental
Management program in the distance education systems and, 4) propose an amended Master of
Science Program majoring in Industrial Environmental Management, which is suitable and corresponding
to the students’ needs under the changes in the global environment.

The study was divided into two sections: 1) quantitative research, the sample population for
the study consisted of students who persisted in their Master of Science degree with a major in
Industrial Environmental Management (Revised Edition B.E. 2560) 31 individuals and 25 alumni who have
graduated from the Master of Science program, and Master of Public Health Program. The research tool
was an electronic questionnaire and 2) qualitative study, the focus group discussion, included ten
participants: two external experts, two graduate’s employers, three alumni representatives, and three
current student representatives. The frequency, percentage, mean, and standard deviation of the data
were examined.

The findings indicated that: 1) students' expectations in accordance with the National Higher
Education Qualifications Framework on seven distinct parameters was discovered that alumni who have
graduated have the highest levels of satisfaction, while current students have a high level of satisfaction.
The respondents from both groups had the highest level of satisfaction on lecturer performance., 2)
according to the findings of a study on the variables influencing students' retention, current students
mostly agreed that their full-time workload affects their education, 3) the findings of a study on the
students' graduation, graduate students mostly agreed that research advisors have the greatest impact
on education., and 4) for the proposal of Master's program with a focus on Industrial Environmental
Management that is fit for students' needs in the light of environmental developments on a worldwide
scale, it was found that the curriculum's content needed to be changed to match the change rate of
the environment. The management of teaching and learning should support lifelong learning and
consider the needs of the learers. Therefore, employers are pleased with graduates from this program
since their work performance meets the task’s demands and expectations.

According to the research's recommendations, the Master of Science Program Administration
Committee major in Industrial Environmental Management should use the study's findings to plan the
management of teaching and learning and think about enhancing the curriculum's quality to better

serve the needs of Master and graduate users.

Key words: curriculum development, industrial environmental management, student expectations,

factors affecting persistence, graduation.
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