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Title: Evaluation of the Master of Arts Program in Information Science
(B.E. 2554)

Researcher:  Associate Professor Dr.Somporn Puttapithakporn
Associate Professor Dr.Patamaporn Yenbamrung

Year: 2017

Abstract

This study is an evaluation research. Its aim to evaluate the Master of Arts
Program in Information Science (B.E. 2554) with regard to input, process and output;
and to study trends in the program. The research informants included 59
stakeholders of the program, ie., graduates, employers, students, alumni,
administrators, instructors, support staff and representatives from the information
industry. The research instruments were nine sets of questionnaire and interview
questions. Data were analyzed using frequencies, percentages, means, standard
deviations and descriptive analysis.

The research findings are as follows:

1. The program input encompassing program administration, educational
media and learning facilities were found to be appropriate at the high level, which
passed the evaluation criteria; the program process focusing on program
management process, teaching and learning process, service provision and teaching
and learning evaluation were found to be appropriate at the high level, which passed
the evaluation criteria; and, the program output assessed by graduates, employers
and students were found to be appropriate at the high level, which passed the
evaluation criteria.

2. With regards to the trends in the program and program improvements
recommended by instructors were the change in program philosophy, objectives,
program of study, program structure, learning outcomes and course descriptions and

objectives to be in line with suggested trends.

Keywords: Program evaluation, Trends, Information Science
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