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Research Title: An Evaluation and Improvement of the Doctor of Philosophy Program in
Educational Administration

Researcher: Assistant Professor Dr. Ketkanok Urwongse

Year: 2017

Abstract

The main objective of this research was (1) to evaluate the Doctor of Philosophy
Program in Educational Administration; and (2) to improve the Doctor of Philosophy Program
in Educational Administration. The research population comprised 26 persons involving with
the Program in the 2011 - 2015 academic years classified into 18 students and eight program
instructors. The research instruments consisted of (1) two questionnaires one of which was for
the students and the other was for the program instructors; 2)a form for recording operational
results of the Program from TQF 7 form; and (3) a question guideline form for focus group
discussion by the experts. Quantitative data were statistically analyzed using the frequency,
percentage, mean, and standard deviation; while qualitative data were analyzed by content
analysis.

Research results were as follows : (1) regarding the Program evaluation results, the

students had opinions that the Program as a whole was appropriate at the high level and passed
the evaluation criteria; when specific aspects of the Program were considered, it was found that
the structure of the Program was appropriate at the highest level; while the instructional media
aspect and the instructional process aspect were appropriate at the high level; as for opinions of
the program instructors, the majority of instructors had opinions that the objectives of the
program were clear and relevant to the needs of society, which passed the evaluation criteria;
however, the aspect of relevancy with the policy and educational laws still needed some
improvement; in the aspect of program administration, all items passed the evaluation criteria;
as for the aspect of instructional management process, both the process as a whole and each
item of the process were appropriate at the high level; and (2) regarding consideration results of

the Program Improvement Committee, the following recommendations were given: the writing

of outside situations should be adjusted; the writing of objectives should be adjusted to cover
the science of educational administration and conform with characteristics of the graduates; the
program requirements and course descriptions should be adjusted to cover professional
standards of the administrators; there should be requirement for professional practicum based
on the Teachers Council's criteria; and there should be additional elective courses. These
recommendations were taken for improvement of the Doctor of Philosophy Program in
Educational Administration in the future.

Keywords: Program evaluation, Program improvement, Doctor of Philosophy,
Educational administration
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