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Abstract

This research is evaluation research. The purpose is to: 1) evaluate the basic factors of
the Bachelor of Arts Program in Information Science; 2) evaluate the process of the Bachelor of
Arts Program in Information Science applying; 3) evaluate the use of the Bachelor of Arts
Program in Information Science; and 4) improve the Bachelor of Arts Program in Information
Science. There are 6 groups of stakeholders: Final year students, Graduate students, Graduates’
Employers, Alumni, Lecturers and External Professionals. Data were collected by questionnaires
and focus group. Statistics used for data analysis in this research were percentage, mean,
standard deviation and content analysis.

Overall evaluation results showed that:

The Bachelor of Arts Program in Information Science factors Include curriculum
objectives and the curriculum program. All groups of stakeholders agreed that it is clear and
responsive to the needs of graduates and the labor market and society at the highest level,
except for the External Professionals, who agreed at a high level and recommended that the
details of 11 courses descriptions should be up-to-date. The last year students, graduates and
alumni were most satisfied with the academic media and the knowledge gained.

The process of the Bachelor of Arts Program in Information Science applying includes
curriculum management, teaching and learning process. The final year students and Graduates
were very satisfied. Alumni and Lecturers were also satisfied at the highest level. For the
measurement and evaluation system, the final year students, Graduates and Alumni were
satisfied at the highest level. About the education services, the final year students, Graduates
and Alumni were very satisfied. The items that the final year students were less satisfied about
than others were the answering service and delivery of teaching media. The items that the
Graduates were less satisfied about than others were the answering service and contact with
the information center.

The use of the Bachelor of Arts Program in Information Science was evaluated by using
the desirable graduates' characteristics according to the TQF 5. It was found that the self-
assessments of the final year students were at the highest level for all domains. Except for

cognitive skills domain, the overall level is very high. The self-assessments of graduates were



Y

also at the highest level for all domains, except for the knowledge domain and cognitive skills
domains, which were satisfied at a high level. The Graduates’ Employers assessed all graduates
at the highest level for all domains, except for the knowledge, cognitive skills and analytical
and communication skills domains which were at the high level.The Graduates should improve
in creativity and use of English.

Concerning the improvement of the Bachelor of Arts Program in Information Science,
the objectives of the curriculum have been improved and made clearer. The course curriculum
were modified by cutting out the courses produced by other schools that have not been
revised for more than seven years, and new courses produced by the School of Liberal Arts
were substituted. Revised versions of course descriptions will be updated up to 11 courses, in

accordance with the to External Professionals’ recommmendations.
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