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Research Title: The Evaluation and Improvement of the Master of Education
Program in Educational Measurement and Evaluation
Researchers:  Associate Professor Dr. Vandee Sangprateeptong
Dr. Sasitorn Buatong
Year: 2017

Abstract

This study is an evaluation research. Its objectives are to evaluate and improve the
Master of Education Program in Educational Measurement and Evaluation. The research
informants were 230 stakeholders of the Master of Education Program in Educational
Measurement and Evaluation classified into 153 graduate students, 36 graduates of the
Program, 36 superiors/employers of the Program graduates, and 10 instructors and experts.
The employed research instruments were three sets of questionnaires on the Program for the
three groups of research informants which comprised checklist items, rating scale items, and
open-ended items for descriptive responses, and a guideline form for focus group discussion.
Data were analyzed using the frequency, percentage, mean, standard deviation, and content
analysis.

Research findings were as follows:

1. Regarding evaluation results of the Program, it was found that (1) the Program
details, compiled texts, study guides, learning activity plans, and other supporting sources and
learning media were appropriate at the high to highest levels, which passed the evaluation
criteria; (2) the instructional process comprising supplementary/intensive seminars,
instruction via e-learning, thesis and independent study supervision, services provided by the
university, and measurement and evaluation of learning outcomes were appropriate at the high
to highest levels, which passed the evaluation criteria; and (3) characteristics of the Program
graduates of STOU based on TQF standards in the dimensions of ethics and morality,
professional knowledge and skills, thinking and problem solving, and responsibility and
human relationship were appropriate at the highest level; while that in the dimension of
communication and technology usage was appropriate at the high level, all of which passed
the evaluation criteria.

2. Regarding improvement of the Program, the name of the Program was adjusted to
be the Master of Education Program in Educational Measurement and Evaluation, majoring in
Educational Measurement and Evaluation; also, some course titles were adjusted to be in
accord with the changes in their contents.

Keywords: program evaluation / program improvement / Educational Measurement
and Evaluation
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