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Research Title: An Evaluation of the Bachelor of Public Administration Program in State
Affairs Administration Majoring in Provincial Government Administration
under the Cooperation Project between Department of Provincial Administration,
Ministry of Interior and Sukhothai Thammathirat Open University

Researchers:  Assoc. Prof. Dr. Wannatham Kanchanasuwan
Miss Sasasorot Kiatphakdeekul

Year: 2017

Abstract

The objectives of this research were (1) to evaluate the Bachelor of Public Administration
Program in State Affairs Administration majoring in Provincial Government Administration; and
(2) to study the trend of the Bachelor of Public Administration Program in State Affairs
Administration majoring in Provincial Government Administration.

The research sample for data collection via the use of questionnaires consisted of (1) a
group of 202 students studying in the Program during the first semester of the 2013 academic year,
(2) a group of 244 students who graduated from the Program in the 2014 academic year, and (3) a
group of 25 supervisors of the graduated students. The employed research instruments were
three sets of questionnaires. The rates of return for the three sets of questionnaires were 68.8
percent, 20.9 percent, and 80.0 percent respectively. In addition, data were collected via
focus group discussion involving five administrators under the Department of Provincial
Administration, Ministry of Interior. Statistics employed for quantitative data analysis were
the frequency, percentage, mean, and standard deviation; while qualitative data from focus
group discussion were analyzed with content analysis for categorizing and grouping of the
data according to their characteristics. The criteria for evaluation or decision making for
evaluation of opinions/satisfaction were based on the rating mean of 3.50 or over, which was
considered as being high or appropriate.

Research findings were as follows:

1. Regarding the evaluation of the Bachelor of Public Administration Program in State
Affairs Administration majoring in Provincial Government Administration, the evaluation results
showed that the preliminary inputs of the Program, the implementation process of the Program, and
the implementation results of the Program were appropriate and met the pre-determined criteria.

2. Regarding results of the study of the trend of the Bachelor of Public Administration
Program in State Affairs Administration majoring in Provincial Government Administration in
order to be used as the guidelines for improvement of the Program, the conclusions were as follows:
(1) additional contents should be added to the Program in accordance with the needs in work
performance and duty based on the government’s policy in order to be responsive to the
government’s mission of new ways of country development, the national strategies, and the needs
of the people; (2) additional contents on communications and the use of technology for
communications should be added to the Program; and (3) there should be reviews of contents of the
existing courses in the Program to consider which contents should be adjusted to be more relevant
for the present conditions.

Keywords: Program evaluation, Bachelor of Public Administration Program,
Provincial Government Administration
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Uszillunanisiiou asaumaiildainnissziivazianldifionisuiuusamsuimmdngnsuaznns
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